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CUSTOM LADDER COMPANY PTY. LTD. -  A.B.N. 87 059 666 830

STOCKMASTER WARRANTY CLAIM FORM

Warranty Provider: 
Warranty is provided by Euroklim BV. - Lindelaufer Gewande 30C, AZ VOERENDAAL. Acting as the authorised European representative and 
warranty provider for StockMaster products 

Manufacturer:
Custom Ladder Company Pty Ltd (Australia).

Warranty Coverage:
If any part of the product proves to be defective in workmanship or materials within two (2)  years from the date of original purchase, the 
Manufacturer will, at its discretion, repair or replace such defective part free of charge. 

The Manufacturer’s liability under this product warranty is hereby limited to any one or more of the following: –
• Replacement of the product or the supply of equivalent product
• Repair of the product
• Payment of the cost of replacing the product or the supply of equivalent product; or
• In the case of services relating to the product:-
• Supply of the services again; or
• Payment of the cost of supply of the services again.

Exclusions:
This warranty does not apply to defect in the product arising from, but not limited to, incorrect assembly, misuse, neglect, overloading, shipping, 
transport, impact, unauthorised alteration or repair, accidental, environmental or intentional damage.

Proof of Purchase:
To make a claim under this warranty, proof of original purchase is required. Please retain your sales documentation for this purpose. Freight 
charges and loss or damage during transit are the responsibility of the purchaser.

Consumer Rights:
The benefits provided under this warranty are in addition to any statutory rights and remedies available to the purchaser under the applicable laws 
in the country of purchase.

Post the completed document to:
StockMaster / Euroklim BV
Lindelaufer Gewande 30C
6367 AZ Voerendaal
The Netherlands

Complete this section and attach your sales documentation (or a copy).

CONTACT NAME: CONTACT No:

PURCHASED BY (Name or Company):

FROM (Dealer Name):

DEALER ADDRESS:

DATE OF PURCHASE: MODEL No.:

uroklim
Lindelaufer Gewande 30C
AZ Voerendaal NL

Tel: +31 45 562 2607 | Email: sales@stockmastereurope.nl


